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OBJECTIVES

• To understand the pillars of professionalism 
via the lens of the arts

• To appreciate how the humanities can 
improve your skills as healer, teacher, and 
leader

• To discover unique ways to apply humanities: 
at the bedside, as a teacher, to improve 
patient safety, or in your daily life



Overview

Compassion

Medical Professionalism

“Listening to the Arts”

Practical Arts



Compassion: it matters



Students have questions about compassion



The Hippocratic Oath

“…simultaneously revered, 
protean, and misunderstood…”







Pillars of Professionalism

• Primacy of patient welfare

• Patient autonomy

• Social justice

• +Duty to humanity







Santa Maria della Scala



Medicalization of Hospitals

• Trace to 1330’s…Siena

• Care of sick added to 
“hospitality” function

















so much depends
upon

a red wheel 
barrow

glazed with rain 
water

besides the white 
chickens

-William Carlos Williams, 1883 - 1963



“It is as important to know what 
kind of man has the disease, as it 
is to know what kind of disease 

has the man.” 
Sir William Osler, 1932







A Day in the Hospital by Jose Perez, https://www.nlm.nih.gov/exhibition/perez/hospital.html
(Oil on Canvas, 48 in x 96 in, 123 cm x 246 cm)





Perspective
Duality: ambiguity
Moral Imagination
Observation
Reflection
Stories
Communication
Mentoring
Love

Empathy



Loss of Empathy
• Medical students high rates of burnout
• Empathy declines during 3rd of medical school
• Medical residents report decline in empathy
• Increased demands, leading to worsened 

autonomy and satisfaction for physicians

Hojat, et al, Medical Education, 2004, 38, 934-941. 
Hojat, et al, Acad Med. 2009, 84, 1182-1191.
Bellini, et al., 2002, JAMA, 287, 3143-3146. 



“physicians who remain 
in practice while 
burned out show 
higher propensities for 
making medical errors 
and diminished quality 
of medicine practice 
and professionalism”

Dec 2015 Mayo Clin Proceedings



The Secret…....



The Secret to Quality is Love. 
-Donabedian



QUADRUPLE AIM



Quadruple Aim

COMPASSION

Care

Costs

Health

Provider



LOVE
COMPASSION

Empathy

ARTS

Professionalism



PATIENT
patior



COMPASSION
com- patior-



EMPATHY
Definition from work of Hojat

“Empathy is predominantly cognitive(rather 
than emotional) attribute which involves an 

understanding(rather than feeling) of 
experiences, concerns and perspective of the 

patient, combined with capacity to 
communicate this understanding, and an 

intention to help”



Empathy Scores
• Correlated with patient satisfaction, and 

improved patient compliance
• Patient oriented specialties score higher on 

empathy scores than procedure oriented 
specialties

• Empathy scores decline during 3rd year of 
medical school

• Higher empathy scores, patients with fewer 
DM complications

Hojat et al, Int J Med Educ. 2009, 1, 83-87.
Hojat, et al., 2001, Acad Med, 76, 669.
Hojat, et al., 2002, Acad Med, 77, s58-s60.
Hojat, et al., 2002, Am J Psychiatry, 159, 1563-1569. 
Hojat, et al, Medical Education, 2004, 38, 934-941. 
Hojat, et al, Acad Med. 2009, 84, 1182-1191. 





For there will be the arts
and some will call them
soft data
whereas in fact they are the hard data
By which our lives are lived

For everyone comes to the arts too late

-John Stone, MD
Guadeamus Igitur



Hospital
Hospitality
Hotel
Hostel
Hospice
Hostage
Hospitalism

HOSPES
HOSPITALIA



Our results at the Johns Hopkins Hospital were most gratifying. 
Faith in Saint Johns Hopkins, as we used to call him, an atmosphere 
of optimism, and cheerful nurses, worked just the same sort of cures as 
did Aesculapius at Epidaurus

-Osler, 1910



CLINICAL
klinē



The only bed 
you couldn’t 

learn from was 
your own.

Osler



…For Death will give the final examination 
and everyone will pass

For the sun is always right on time 
and even that may be reason for a kind of joy

For there are all kinds of 
all degrees of joy

For love is the highest joy
For which reason the best hospital is a house of joy 

even with rooms of pain and loss 
exits of misunderstanding

For this is the mortar of faith
For it helps to believe…”

Gaudeamus Igitur
Therefore, Let Us Rejoice.

John Stone



“but the doctor, especially the 
hospital doctor, sees it bare” 

M Somerset Maugham



Perspective
Duality: ambiguity
Moral Imagination
Observation
Reflection
Stories
Communication
Mentoring
Love

Empathy



What to do tomorrow?
Fostering compassion in medicine



What do to tomorrow?
• Arts

– Literary Journal Club
– Museum: observation
– Group Talent Show
– Stories
– Artwork Cart
– Medical Improv

• Mentoring
• Journaling
• Community Service
• Experience: Travel, Mastery, Exchanges
• Schwartz Rounds: compassionate care rounds

Coulehan
Mentoring
Story
Reflection
Community Service



The 3 Wishes Project Helps Patients Find Peace When Dying in the ICU
Cook D, Swinton M, Toledo F, et al. Personalizing death in the intensive 
care unit: the 3 Wishes Project: a mixed-methods study. Ann Intern 
Med. 2015;163:271-9. 



Humanities are the hormones of 
medicine

Sir William Osler



“To study the phenomenon of 
disease without books is to sail an 

uncharted sea, while to study 
books without patients is not to 

go to sea at all”
Sir William Osler



To appreciate how the humanities 
can improve your skills as healer, 

teacher, and leader
Observation
Perspective
Empathy
Listening
Reflection
Stories
Moral Ambiguity
Love
Communication



Gaudeamus Igitur
Therefore, Let Us Rejoice.

John Stone

For there will be days of joy
For there will be elevators of elation

and you will walk triumphantly
in purest joy
along the halls of the hospital
and say Yes to all the dark corners
where no one is listening

For the heart will lead
For the head will explain

but the final common pathway is the heart
whatever kingdom may come

For what matters finally is how the human spirit is spent
For this is the day of joy
For this is the morning to rejoice
For this is the beginning

Therefore, let us rejoice
Gaudeamus igitur.



Pronovost. A piece of my mind. JAMA. Dec 15, 2015

Shame Guilt Love



The Secret to ________ is Love. 
-Donabedian

Ruth Parker, MD, MACP

Jordan Messler, MD, SFHM
jordan.messler@baycare.org
blogs.hospitalmedicine.org
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